‘Empower Counselling’ contract 2026
Counselling Contract 

This counselling contract sets out the expectations and responsibilities of counsellors and clients engaged in counselling.

Counselling Approach
I work in a mainly Person-Centred way but draw on other approaches such as Cognitive Behavioural Therapy in order to provide the most useful framework for each individual’s needs.  Our sessions will provide a safe, confidential space for you to explore thoughts, feelings, and behaviours without judgment.

I am a member of the BACP and work to the BACP (British Association of Counselling and Psychotherapy) code of ethics and conduct which can be found at www.bacp.co.uk/ethical_framework/

Confidentiality
Respecting your confidentiality is very important to me.  However, if I believe that you are at risk of seriously harming yourself or others, I may need to alert others, such as your GP, about my concerns. I will always try to discuss this with you beforehand and jointly agree a way forward.

There are occasions when I am  legally bound to break confidentiality. You should think carefully about disclosing anything of a previously unreported criminal nature (and specifically money laundering, acts of terrorism or drug trafficking), as I may have to comply with the law and notify other agencies, particularly if my concern is about vulnerable adults or children. If a court of law asks me to provide copies of my notes, I must do so.

Supervision 
In accordance with BACP requirements, I attend regular supervision to ensure safe and ethical practice. Client identities are anonymised in supervision, and confidentiality is maintained.
Record Keeping                                                                                                                                                     Brief, factual session notes are kept securely in line with the General Data Protection Regulation (GDPR) and BACP guidelines. These records are confidential, stored securely and will not be shared without your written consent, unless required by law.
Privacy online                                                                                                                                                                                  In addition to face to face sessions, I offer online counselling via the TEAMs platform which is a secure, confidential and reliable video software platform. 
Although I aim to provide the highest possible levels of privacy protection online by using only platforms judged to be suitable for counselling online, as with any electronic communications platform, I am not able to guarantee complete confidentiality. 
If you are concerned about your privacy, I suggest that you only use private secured networks and avoid shared internet connections. Turn off any unnecessary applications, particularly those that may frequently connect to the internet and ensure that your computer is regularly checked for computer viruses and spyware.
Further information about online security can be found on the Information Commissioners Office, Website https://ico.org.uk/for-the-public/online/
You need to have a private space for your counselling sessions to ensure conversations are not overheard. If you cannot do this, I may not be able to offer you counselling online as it may not be appropriate. Recording sessions is not part of this agreement without the consent of both counsellor and client. 
Fees
Fees are £48 per therapeutic hour ( a therapeutic hour constitutes 50 minutes).

Number of sessions/ ending counselling
Taking part in counselling is a commitment and it can be challenging at times. I encourage you to get the best out of it by attending every session and discussing any difficulties with me. The number of sessions needed  will be determined by the nature of the work. We will initially agree this at the contracting stage and review regularly. 

Planned endings are important. I encourage you to take part in the process so do let me know if you feel it is time to end your sessions. You are free to end counselling at any time. It is helpful to have at least one final session to reflect and plan your next steps. I will also inform you if I believe counselling is no longer beneficial or appropriate and may signpost you to other services if appropriate.
Cancellation Policy and Breaks
If you are unable to attend an appointment I require a full 24 hours’ notice  via email empower_counselling@outlook.com

If you do not attend a session and do not let me know that you are not coming (DNA), another session will not be booked until we have spoken about the reasons for non-attendance.. If you DNA more than twice, I may not be able to continue to offer you counselling.

If I am unable to attend a session or have a planned break, then I will give you as much notice as possible. If I am unwell, I will contact you in advance of our session. 

Unfortunately, I cannot offer counselling sessions abroad due to safeguarding. 

Boundaries
Your session will last for 50 minutes and you can expect it to be at the same time and day of the week unless by mutual arrangement.  Please arrive promptly in order to begin and end your session on time.

If we are meeting on TEAMs, I will send you a link to enter the TEAMs  meeting for online sessions. Click on the link and wait to be admitted to the session. 

Counsellors are unable to accept gifts, even after any work has finished. This is because we want to ensure our work always remains ethical and therapeutic. We understand that people may wish to show appreciation for the help they have received so a card or other message is welcome but not necessary. 
 
Complaints
If you are dissatisfied with any aspect of counselling, I encourage you to discuss this with me in the first instance. If we are unable to resolve the matter, you have the right to contact the British Association for Counselling and Psychotherapy (BACP) to lodge a formal complaint.
Contact: www.bacp.co.uk | Tel: 01455 883300
 11. Emergencies                                                                                                                                                                              I do not offer an emergency or crisis service. In an emergency, please contact your GP, go to A&E, or call emergency services (999). You may also contact:
· Samaritans: 116 123 (24/7)
· NHS 111 for non-emergency medical help
· Dorset Connections 0800 6520190 (non emergency)
· Somerset MindLine  0800 138 1692 (non emergency)

Please let me know that you have read this contract it by replying to the email in which it was sent, letting me know you are happy with it. Alternatively, you can sign below to indicate this.

Signed:						Signed:
Counsellor					Client

